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Purpose of Assessment 
 
The pre-test and post-test (See Attached) measures reported progress related to the learning objectives of CPU 100.  The tests are a broad source of 
information from which data can be obtained for measuring selected learning outcomes.  
 
Career and Personal Exploration is a class designed to teach students effective tools and strategies to use in exploring career options and making 
decisions about education and careers. 
By the completion of this course, students should be able to: 

• Develop an understanding of the career planning process. 
• Assess interests, abilities, skills, values, and personal style and relate those to academic majors and occupational choices. 
• Identify and analyze internal and external factors that impact career and life decisions. 
• Find and use current research tools and strategies related to career exploration. 
• Make an informed decision about their major and/or career choice. 
• Outline “next steps”, and learn to continue to work towards their career goals and future success. 

 
Targeted Learning Outcome 
The learning outcomes measured for Spring Quarter 2008 were the following:  

1) Student’s confidence about choosing a major at the end of the course as compared to the beginning of the course. 
2) Among the students who showed an increase in confidence about choosing a major, between the pre-test and the post-test, what is the 

reported increase in their understanding of selected learning objective components of CPU? These selected components are an 
understanding of skills, interests, values and personality as relates to career options of interest, gaining a more clear and positive sense of 
identity, and gaining greater knowledge of Cal Poly Pomona majors.  

The questions we want to answer are: To what extent is the course effective in helping students to gain direction and confidence in their choice of a 
major, and what is the reported learning in selected components that make up the course?    
 
Assessment Methodology 
Respondents: The respondents are those students in Spring Quarter 2008 who took both the pre-test on the first week of class, and the post-test on 
the last day of class. This represents 27 of the 30 students in the class or 90% of enrolled students.  
Measurement: The measurement is the difference in the student response to selected questions, choosing 1) agree,  2) slightly agree, 3) slightly 
disagree and 4) disagree. Selection of these responses will be regarded as reflecting levels of the respondent’s confidence in their competence or 
knowledge regarding the content of each statement. Moving from one level of agreement to the next will be defined as moderate change, moving two 
levels will be defined as significant degree of reported change and three levels of movement will be defined as or thought to reflect a high degree of 
change. 
As in any assessment, based on self reporting, the indicators are somewhat subjective, and based on self-perception of competency or knowledge. 
The assignments in the class, in some regard, show more clearly, to what extent individual students can articulate these competencies. However, the 
pre-test/post-test is a good indicator of changes in confidence, which is a key component in effective decision making, which is a primary goal of the 
class, particularly with regard to choosing a major.  
 
Results 
Choosing a Major 

1) Student’s confidence about choosing a major at the end of the course as compared to the beginning of the course. 

Primary Objective: What was found was that of the 27 respondents, 21 students (78%) showed an increase in confidence between the pre-test and the 
post-test in their choice of a major. This is measured by response to the statement: “I know what I want to major in.”   
Variable in the Sample: Four students circled the highest level of confidence possible on the pre-test and so no progress could be measured on the 
post-test. These students reported that same level of agreement on the post-test. Separating those students from the sample results in 93% of the 
remaining respondents showing  an increase in their confidence regarding a choice of a major between the pre-test and the post-test.    
Strength of Learning Breakdown: Of the 27 students responding to the question “I know what I want to major in.”, seven students (26 %) showed the 
highest possible strength of learning by moving up 3 levels of agreement. Five students (18.5%) showed a significant degree of change by moving up 
2 levels of confidence. Nine students (33%) showed moderate change toward greater confidence by moving up one level. Five students (18.5%) 



showed no increase in learning (including the 4 who started out at the highest level) One student (3.7%) showed a decrease in confidence about his 
major by one level.  
Where Did Students Start? In answer to the question “I know what I want to major in” 78% of students on the pre-test were in the bottom two 
confidence levels, levels 3 or 4. (slightly disagree, disagree) 
Where Did They End Up? In answer to the question “I know what I want to major in” 85% of respondents on the post-test responded in the top 
two confidence level, levels 1 or 2 (slightly agree, agree).  63% were in the agree column, indicating that they were confident about choosing 
their major, at the end of the class. 
  
Conclusion 
The primary conclusion that can be derived from the learning outcomes assessment for this course in Spring 2008  is that most students who take 
CPU 100 come into the class confused and not confident about their direction with regard to a choice of a major, and that most of them leave much 
more confident about their choice of a major and their vocational direction. The data suggests that there is significant learning taking place in the 
research of majors and careers, supported by learning in the personal development areas, and that this combination is helping a high percentage of 
students to gain confidence in choosing a major. 

Implications for Practice 
The general implications for practice that follow from these results are that our learning objectives are being met and the curriculum design is 
working. We make some adjustments each quarter as a result of both the post-class assessments and the course evaluations. These have led us to 
emphasize variety in the delivery of the instruction components that make up the class.  The delivery of instruction in the class includes one-on-one 
interaction, group interaction, lecture, numerous speakers, film, student presentations, career interests and personality assessments, individual 
counseling, reflection papers, research papers, and interview with a professional.  
 
On the personal development side, the class seems to be having significant impact in several areas, but perhaps could do better in others. For 
example, there appears to be good learning about how personality preferences (MBTI) relates to vocational choice. 86% of those who showed 
progress on choosing a major also showed progress on making this connection.  However, more learning could probably be created, in the area of 
relating values to vocation. The numbers came up a little low in this area, only showing slight learning or increase of confidence of how student’s 
values relate to their vocational choice. It may be that not enough time is spent on this idea. Or it may be that developmentally, consistent and 
coherent values that are congruent with vocational choices typically come later in college  Chickering’s work on developmental tasks in the college 
experience suggest this.  One thing we are doing to address this is using a new set of values materials beginning fall 2008-09. 
 
Another change that we have made for 2008-09 to expand personal development opportunities in the class is that we are changing the text for the 
course. The previous text, “Career Fitness” had some benefits, in that it is a workbook and covers a broad spectrum of ideas; it tends to be too 
eclectic to establish strong, consistent learning themes. This year we have implemented two new texts that address this deficiency. One is 
“StrengthsQuest”, which helps students to identify and develop their potential personal strengths and relate them to vocational choices. The other is 
“Majoring in Success”, which is a motivational book that is both fun and inspiring, and more student friendly than the previous text.  
 
Summary: 
In summary, the Career and Personal Exploration Class (CPU 100), at this time, as is supported by the results of the pre-test/post-test information for 
Spring 2008, appears to be meeting its objective of increasing student’s abilities to confidently choose a major for a high percentage of students who 
take the class. Students in the course show both an increase in learning about majors and careers, as well as an increase in personal development 
understanding as relates to their vocational choices. As a result integration of these components the course appears to currently meet primary learning 

objectives for most students who take the course.   
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 Increase in Confidence about Choosing a Major: 
    ●  78% of students tested the 1st week of class expressed low levels of confidence about choosing their major.  
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●  86% of students tested in the 10th week of class expressed moderately high or high levels of confide       
     about choosing their ma

 
 Increase in Self‐Understanding Related to Careers: 
         

81% Students reported an increase in their understanding of 
how their skills relate to careers of interest.

86% Students reported an increase in their  ability to relate 
their personality traits to careers of interest.

76% Students reported an increase in their ability to relate 
their interests to possible careers.
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